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INVITATION  AND  ACKNOWLEDGMENT 
It is our pleasure and honor to invate you to participate in the  International Convention on Quality – JUSK 2010. We 
look forward to sharing the experience and knowledge of all Convention participants in regard to the main issues that 
QM is facing today and will face tomorrow. The Convention will examine the most important topics occuring today's 
QM, with an eye to conneting this management more closely to decision makers and their strategic issue. The focus 
will be on how quality managers can lead in preventing waste, reducing expenses, increasing savings and 
influencing the bottom line, all by using familiar and cutting-edge quality methodology.  
The UASQ (United Association of Serbia for Quality),  Belgrade, wishes to thank all the organizations and companies 
for their kind contributions and support in organizing the International Convention on Quality – JUSK 2010.  
 
 
 
 
 
MAIN SPONSORS: 
Ministry of Science and Tehnological Development 
 
 
National Honorary Committee:  
Prof. dr Vojislav Stoiljković, Cim Group, Niš, Prof. dr Vidosav Majstorović, Mašinski fakultet, Beograd, Doc. dr Peđa 
Milosavljević, Mašinski fakultet, Niš 
 
 
National Sponsors Honorary Committee:  JKP Mediana Niš, Certop, Kanjiža 
 
 
 
 
 
Prof. Dr. Vidosav D. MAJSTOROVIC, President of UASQ 
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The International Convention on Quality – JUSK 2010 
CHAIRS CONFERENCES OF INTERNATIONAL UASQ CONVENTION 2010 

The UASQ wishes to thank all the colleagues as eminent international and national experts for their kind 
contribution and support in organizing the Conferences of Convention as Chairs.  

Nacionalna organizacija za kvalitet (JUSK) se posebno zahvaljuje eminentnim domaćim i međunarodnim 
ekspertima za neizmeran lični doprinos, kao Predsednika,  pripremi Konferencija Konvencije.  

 
Prof. dr Ioannis ANGELLI, Slavka BACKOVIĆ-JEREMIĆ, Doc. dr Cariša BEŠIĆ, Mr Srđan BOGETIĆ, Aleksandar 
BREĐAN, Prof. Dr Svetlana IGNJATOVIĆ, Mr Milan IVANOVIĆ, Prof. dr Bata KAMBEROVIĆ, Dr Dušan KOSTOSKI, 
Mr Nikola DOKMANOVIĆ, Prof. dr Branislav DONFRID, Boško DIMITRIJEVIĆ, Lucija DUJOVIĆ, Mr ph spec. 
Jovanka FRANETA, Prof. dr Dejan ĐORĐEVIĆ, Mr Jugoslav ĐORĐEVIĆ, Vladimir GAVRILOVIĆ, Prof. dr  Danilo 
GOLIJANIN, Jelica GRAHOVAC, Mr Milan IVANOVIĆ, Dr Miroljub JEFTIĆ, Dr Branislav JAKIĆ, Prof. dr Tomislav 
JOVANOVIĆ, Dr Milena JOVAŠEVIĆ-STOJANOVIĆ, Mr Natalija JOVIČIĆ-ZARIĆ, Prof. dr Miroslav KILIBARDA, Mr 
ph Vukica KOCIĆ-PEŠIĆ, Dr Dušan KOSTOSKI, Prof. dr Marko KONTIĆ, Dr Dejan KRNJAJIĆ, Mr Miodrag 
KULJANIN, Prof. dr Milenko HELETA, Antonije LAKETIĆ, Dušan LAZIĆ, Boris LASTRO, Milovan LUKOVIĆ, Prof. dr 
Rado MAKSIMOVIĆ, Prof. dr Vidosav MAJSTOROVIĆ, Prof. dr Nada MAJKIĆ-SINGH, Prof. MSc Nenad 
MARKOVIĆ, Prof. dr Valentina MARINKOVIĆ, Ljubomir PETROVIĆ, Prof. dr Radivoje MITROVIĆ, Mr Mirela 
MITRIĆ, Mr Vidoje MORAČANIN, Prof. dr Shinji NARUO, Prof. dr Angelina NIKODIJEVIĆ-LATINOVIĆ, Prof. dr 
Ljiljana Tasić,  Prof. dr Zvonko SAJFERT, Dr. Isacc SHEPS, Mr Branislav SLADIĆ, Svetomir SIMONOVIĆ, Prof. dr 
Mirko SOKOVIĆ, Slobodan SOTIROV, Prof. dr Dragutin STANIVUKOVIĆ, Aleksandra STEFANOVIĆ, Dragana 
STEVOVIĆ, Prof. dr Vojislav STOJILJKOVIĆ, Mr Zoran OBRADOVIĆ, Steva ORLIĆ, Mr Zoran PENDIĆ, Prof. dr 
Snežana PEJČIĆ-TARLE, Mr ph spec. Gordana PEJOVIĆ, Ljubomir PETROVIĆ, Dr Predrag POPOVIĆ, Prof. dr 
Dragiša RANĐIĆ, Doc. dr Vladan RADLOVAČKI, Doc. dr Jugoslav RADULOVIĆ, Mr spec. ph Snežana 
VEČERKOV-VUKMIROVIĆ, Dr Tanja VODNIK, Prof. dr Ljiljana VUJOTIĆ, Mr Dragan ĆOĆKALO, Prof. dr Gordana 
UŠĆEBRKA,  Dr Ilija  ĐEKIĆ, Dr Tatjana ŠIBALIJA, Mališa ČUMIĆ, Sp. Predrag ŠAKOVIC, Mr Dragoljub ŠEVIĆ, 
Doc. dr Dragan ŽIKIĆ, Mr Vida ŽIVKOVIĆ.   

 
UASQ QUALITY LEADERS 2010 

 
JUSK LIDERI KVALITETA 2010  

 
Velefarm, Beograd; Fakultet tehničkih nauka, Novi Sad; Energoprojekt Entel, Beograd; Mlekara, Subotica; Promont, 
Beograd; Zdravlje Actavis, Leskovac; Panonske termo elektrane, Novi Sad; JP Železnice Srbije, Beograd; Nis 
Rafinerija nafte, Pančevo; ADOC doo, Beograd; Galeb group, Šabac; Galenika, Zemun; Institut, Vinča; Institut za 
higijenu i tehnologiju mesa, Novi Sad; AasEvrope, Beograd; JP Srbija gas, Novi Sad; Apotekarska ustanova, Novi 
Sad,; JP Urbanizam, Novi Sad; EP Belt, Loznica; Pik Bečej; JKP Mediana, Nis; Viša železnička škola; Hemofarm 
QA, Vršac; Alkaloid, Beograd; Zavod za zdravstvenu zaštitu, Novi Sad; JP Putevi Srbije, Beograd; Agencija za 
lekove, Beograd;  Hemofarm Koncern Zorka Pharma; CIM College, Niš; JP Elektrokosmet Priština-Beograd, 
Beograd; Apoteka Beograd, Beograd; Tehnički fakultet Mihalo Pupin , Zrenjanin; Energoprojekt oprema, Novi 
Beograd; Metalac, Gornji Milanovac;  
HK Krušik, Valjevo; Društvo medicinskih biohemičara Srbije, Beograd; Jugoinspekt Novi Sad, Novi 
Sad; Apoteka Subotica, Subotica; Veterinarski specijalistički institut, Kraljevo; Tehnički remontni zavod, 
Kragujevac; B.G. Pharm, Beograd; Direkcija za mere i dragocene metale, Beograd; Institut Torlak, 
Beograd; NIS Naftagas-IMS, Novi Sad; Enološka stanica, Vršac; Farmalogist, Beograd; Jugoinspekt, 
Beograd; JKP Parkig Servis; RPK Kraljevo; PK Srbije; EPS-JP Termoelektrane Kosovo, Beograd 
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HONORARY COMMITTEE 

 
POČASNI  KOMITET  

 
Dr Branimir LOLIĆ, počasni predsednik JUSK-a, Bgd, Zoran MILIVOJEVIĆ, počasni predsednik JUSK-a, Bgd, 
Prof. dr Dragutin STANIVUKOVIĆ, počasni predsednik JUSK-a, Bgd –  Dr sci ph Olivera Laban-Božić, JUSK, 
Bgd,  Jouslin BERTRAND, Former EOQ Secretary Generaly, Brussels – Miloš BUGARIN, Predsednik PKS, Bgd - Mr 
Lidija DIMITROVSKA, Makedonsko društvo za kvalitet, Skoplje, MK  – Milica DELEVIĆ, Direktor Kancelarije za 
prdruživanje EU, Bgd - Mr Vinset DEŽER, Ambasador EU u Srbiji, Bgd - Mr sci. ph. Vukica KOCIĆ – PEŠIĆ, ADOK, 
Srbija, Bgd - Vidosava DŽAGIĆ, Podpredsednik PKS, Bgd - Mr sci. ph. Cvetanka GRANIĆ, Jugoremedija, Zrenjanin 
- Mr Jugoslav ĐORĐEVIĆ, JUSK, Krg. - Prof. dr Nikola HAJDIN, Predsednik SANU, Bgd – Prof. dr Svetlana 
IGNJATOVIĆ, Bgd – Mr Miroslav JAKOVLJEVIĆ, Jugoinspekt, Bgd - Dr Dejan KRNJAJIĆ, Predsednik ATS, Bgd - 
Mr Marjan JURIĆ, HDK, Zagreb, HR - Wolfgang KAERKES, DQO, Berlin,  –  Prof. Dr. Stanislav KARAPETROVIĆ, 
University of Alberta, Canada – Prof. dr Nada KOVAČEVIĆ, Farmaceutski fakultet, Bgd. - Dr. Božidar ĐELIĆ, 
Podpredsednik vlade R Srbije, Bgd - Prof. dr Branka LAZIĆ, PF, Novi Sad - Zoran LEKIĆ, Slovenačko društvo za 
kvalitet, Ljubljana, SL - Prof. dr Nada MAJKIĆ-SINGH, Farmaceutski fakultet, Bgd - Prof. dr Miroslav MALEŠEVIĆ, 
Direktor Naučnog instituta za ratarstvo i  povrtarstvo, Novi Sad -  Prof. dr Vladimir MILAČIĆ, Mašinski fakultet, Bgd – 
Prof. dr Tomica MILOSAVLJEVIĆ, Ministar za zdravstvo, Bgd - Mr Vida Živković, Direktor Direkcije za mere i 
dragocene metale, Bgd - Prof. dr Živko MITROVIĆ, FON, Bgd – Prof. dr Miloš NEDELJKOVIĆ, Ministarstvo za 
nauku i tehnologiju, Bgd – Liliana NITU, ARC, Bucurest, Romania - Prim. mr ph. Ljiljana PITAŠEVIĆ, JUSK; Bgd - 
Milan RADOVANOVIĆ, Predsednik Regionalne privredne komore, Zrenjanin – Dr Jugoslav RADULOVIĆ, MO, Bgd – 
Prof. dr Aleksandar SEDMAK, MF, Bgd - Prof. dr Snežana SIMIĆ, pomoćnik ministra zdravlja, Bgd - Prof. dr Joko 
STANIĆ, Mašinki fakultet, Bgd, - Frank STEER, IQA, London, England - Dr Branka VIDIĆ, direktor Naučnog instituta 
za veterinarstvo, Novi Sad – Prof. dr Vojislav VULANOVIĆ, FTN, Novi Sad – Mr Branislav VUJNOVIĆ, SITS, Bgd – 
Prof. dr Ilija ĆOSIĆ, Dekan FTN, NS, - Prof. dr Dragutin ZELENOVIĆ, FTN, NS, Mr Vida Živković, DMDM, Bgd. 

 

INTERNATIONAL SCIENTIFIC COMMITTEE 
 

MEĐUNARODNI  NAUČNO –  STRUČNI  KOMITET 
 

Prof. dr Vidosav MAJSTOROVIĆ, FTN, NS / Predsednik -  Prof. dr Herbert OSANNA, TU, Beč / Zamenik 
predsednika - Prof. dr Vojislav STOILJKOVIĆ, Predsednik Konferencije, CIM Group d.o.o., Niš, -  Doc. dr 
Peđa MILOSAVLJEVIĆ, Mašinski fakultet, Niš - Prof. dr Guenter ARNDT, University of Wollongong, Australia - 
Slavka BACKOVIĆ-JEREMIĆ, ZASTAVA –ORUŽJE, Kragujevac – Prof. dr Ivan BEKER, FTN, Novi Sad - Prof. dr 
Miroslav BOBREK, MF, Banja Luka RS - Prof. dr Pavao BOJANIĆ, Mašinski fakultet, Bgd – Doc. dr Svetislav 
BOŽANIĆ, FON, Bgd - Prof. dr Safet BRDAREVIĆ, Mašinski fakultet, Zenica, BiH – Prof. dr Miodrag BULATOVIĆ, 
Mašinski fakiltet, Podgorica – Dr Laura CATELLANI, MEF, Milano, Italy - Branko DIMITRIJEVIĆ, AQSR, Windsor, 
Canada - Nikola DOKMANOVIĆ, JUSK, Bgd -  Prof. dr Sreten ĆUZOVIĆ, EF, Niš - Puk. dr Danilo ĆUK, VTI, Bgd - 
Sofija ĐURĐEVIĆ, YUQS, Bgd - Prof. dr Gradimir IVANOVIĆ, MF, Bgd - Mr Milan IVANOVIĆ, Lloyd's, Bgd - Puk. dr 
Branislav JAKIĆ, MO,VKK NVO, Bgd –  Prof. dr Bato KAMBEROVIĆ, IIS TTC, NS - Prof. dr Zora KONJOVIĆ, FTN, 
NS - Dr Dušan KOSTOSKI, JUSK, Bgd - Prof. dr Miodrag KOVAČEVIĆ, ŠF, Bgd. – Prof. dr Ljiljana KOSAR, VHŠ, 
Bgd - Dr sci. ph. Olivera LABAN-BOŽIĆ, Agencija za lekove Srbije, Bgd - Doc. dr Sava LAZIĆ, PF, Novi Sad - Prof. 
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dr Sanja LAZIĆ, PF, Novi Sad - Milovan LUKOVIĆ, SOBODA, Čačak - Prof. dr Valentina MARINKOVIĆ, Zdravlje-
Actavis, Leskovac – Prim. Milica MARKOVIĆ, Bgd - Dr Zoran MARKOVIĆ, DMDM, Bgd - Puk. mr  Jefto MILIĆEVIĆ, 
TRZ, Čačak - Mr Vlasta MILOVANOVIĆ, MIN, Niš - Prof. dr Marina MIJOVIĆ, Mašinski fakultet, Podgorica - Mr 
Vidoje MORAČANIN, JUSK, Bgd – Dr Marko MIRKOVIĆ, JUSK, Nikšić – Mr ph Milica MIŠKOV, JUSK, Zrenjanin - 
Steva ORLIĆ, InQ, Bgd - Prof. dr Snežana PEJČIĆ – TARLE, Saobraćajni fakultet, Bgd - Mr Zoran PENDIĆ, Institut 
Vinča, Bgd – Slavica POPOVIĆ, PKS, Bgd - Mr Dragan PRVULOVIĆ, EI Eurostand, Niš – Doc. dr Vladan 
RADLOVAČKI, FTN, Novi Sad - Dr Radoslav RAKOVIĆ, Energoprojekt, Bgd -  Prof. dr Srđan STANKOVIĆ, ETF, 
Bgd - Prof. dr Milan STOJČEVSKI, TF, Bitola, RM - Prof. dr Liljana TASIĆ, Farmaceutski fakultet, Bgd - Prof. dr 
Radomir VUKASOJEVIĆ, Mašinski fakultet, Podgorica - Prof. dr Gordana UŠĆEBRKA, Poljoprivredni fakultet, Novi 
Sad – Doc. dr  Ilija ĐEKIĆ, PF, Bgd - Prof. dr Albert WECKENMANN, University of Erlangen, Germany - Prof. dr Ton 
van der WIELE, Erasmus University, Roterdam, The Netherlands - Prof. dr Shu YAMADA, Science University of 
Tokyo, Japan – Doc. dr  Dragan ŽIKIĆ, PF, Novi Sad - Mališa ČUMIĆ, PP, Užice.   
 

ORGANIZING COMMITTEE 
 

ORGANIZACIONI  KOMITET 
 

Tamara STOJILJKOVIĆ, JUSK, Bgd / Menadžer Konferencija - Gordana DOJČINOVIĆ, JUSK, Beograd / 
Menadžer finansija – Srđan MLADENOVIĆ, Mašinski fakultet, Niš, Todor ANĐELKOVIĆ, Ministarstvo 
infrastrukture, Bgd – Desanka BJELANOVIĆ, JUSK, Kruševac - Anđelka BOGDANOV, Poslovni radio, Bgd - Mihailo 
BLEČIĆ, Fabrika elektroda, Plužine – Živorad BOGDANOVIĆ, Centroplan, Bgd – Aleksandar BRĐAN, RNP, 
Pančevo – Dragan DABIĆ, RNP, Pančevo – Mr Ante ĐIVANOVIĆ, JUSK, Niš – Aleksandra ĐORĐEVIĆ, JUSK, 
Pančevo - Mr Miroslava ĐORĐEVIĆ, JUSK, Leskovac - Zdravko  ERDELJAN, JUSK, Subotica - Ljiljana ERHARTIČ, 
Elektrovojvodina, NS – Dobrivoje FILIPOVIĆ, Bikozin, Šabac - Radoslav ILČIĆ, Regionalna privredna komora, 
Kruševac - Radmila GAVRANIĆ, JUSK, Bgd – Vladimir GAVRILOVIĆ, Naftagas, Novi Sad - Jelica GRAHOVAC, 
Institut Vinča, Bgd - Nena JAPUNŽIĆ, ŽTP, Bgd – Mirjana JOVANOVIĆ, Institut Vinča, Bgd - Vlajko JAUKOVIĆ, 
Elektroprivreda Crne Gore, Nikšić – Ljubiša KOVAČEVIĆ, Institut Vinča, Bgd – Miloš KLASANOVIĆ, Kompanija 
''Sloboda'', Čačak - Veroslava KRČEVINAC, JUSK, Pančevo - Radmila KRESOVIĆ, JUSK, Pančevo – Dušica 
KRSTIĆ, Zastava automobili, Kragujevac - Danka KUZMANOVIĆ, Kompanija ''Sloboda'', Čačak - Antonije LAKETIĆ, 
Jugoinspekt, Bgd – Slavka LAZIĆ-VOJINOVIĆ, JUSK, Bgd - Mr Stanislav LISSE, JUSK, Bgd. – Dragana NIKOLIĆ, 
Zastava – Kamioni, Krg - Đuro MALJKOVIĆ, Bačka Palanka – Ljubodraga MARJANOVIĆ – MEDIĆ, NIS Naftagas, 
NS - Ivana MARKOVIĆ, RPK, Kraljevo – Milan MARKOVIĆ, Galeb, Bgd - Dragan MATIĆ, Intermehanika, 
Smederevo - Mileta MIHAILOVIĆ, Spektar, Čačak - Aleksandra MIJALKOVIĆ, Politika, Bgd – Zoran MILAKIĆ, FEP, 
Kraljevo - Snežana MILOŠEVIĆ, Luka Bar, Bar - Srećko OBRADOVIĆ, AQA, Bgd – Biljana OLUJIĆ, Hemofarm, 
Vršac – Vladislav PANTELIĆ, JUSK, GM – Zorica PAVLOVIĆ, Fabrika bakarnih cevi, Majdanpek – Ljubomir 
PETROVIĆ, NIS, Bgd – Dr sci Aleksandra POŠTIĆ-GRUJIN, JUSK, Bgd - Mr Marko RADOVIĆ, KRUŠIK, Valjevo  - 
Danilo RADOMAN, Luka, Bar - Đula SABO, JUSK, Subotica – Slobodan RAŠETA, KL, Subotica -  Slobodan 
SOTIROV, Tigar, Pirot – Dragan STAMENOVIĆ, Kragujevac – Milan TADIN, Fadip, Bečej - Aleksandar 
ŠĆEPANOVIĆ, JUSK, Bgd - Marinko UKROPINA, SGS, Bgd – Mr Milorad USTIĆ, Petar Drapšin, N. Sad  - Ljubica 
UROŠEVIĆ, RTM – Naučni program , Bgd – Natalija JOVIČIĆ-ZARIĆ, ATS, Bgd - Milica VITIĆ, PRVI PARTIZAN, 
Užice – Danka VIŠEKRUNA, Privreda komora, Bgd - Biljana VLATKOVIĆ, Regionalna privredna komora, Zrenjanin 
– Dr Tatjana VODNIK, Bgd - Slobodan VUJKOVIĆ, Pionir, Subotica – Đoka ŽIVANOV, Fabrika Nopal, BP, Goran 
UŠENDIĆ, Gemont, Bgd..   

Organized by  
 The United Association of Serbia for Quality (UASQ), Belgrade, Serbia. 
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CONVENTION INFORMATION 
INFORMACIJE O KONVENCIJI  
 
DATE  14 – 16 septembar 2010  
Datum održavanja  14 – 16 septembar 2010 
 
VENUE    Mašinski fakultet, Niš, str. Aleksandra Medvedeva 14, Hall ICIT (Six floor)   
Mesto održavanja  Aleksandra Medvedeva 14, Hall ICIT (Six floor)   
 
OFFICIAL LANGUAGES  The official languages of the Convention is English and Serbian. 
Zvanični jezici Konvencije su engleski i srpski. 
 
 
VAŽNI DATUMI 
May 15. 2010 – Proposal for special sessions and tutorials due. 
August 15. 2010 – Full paper due, 6 pages maximum;electronic submission. 
August 15. 2010 – Registration announcement. 
August 25. 2010 – Final program announcement. 
September 1st. 2010 – Early registration deadline. 
September 14th – 16th 2010 – International Convetion 2010. 
 
 
Adresa za komunikaciju: 
CIM Group 
Knjaževačka 21 
18000 Niš 
SERBIA 
Phone: ++ 381 (0) 18 456 6500; 456 6540 
Fax: ++ 381 (0) 18 456 6550 
E-mail: info@cimcollege.rs 
www.cimcollege.rs; www.cimgrupa.eu 
 
 
Adresa za komunikaciju: 
JUSK – Jedinstveno udruženje Srbije za kvalitet 
Kneza Miloša 9 / I 
11000 Beograd 
Tel./fax: 011 32 36 266 
Mob. tel.: 063 11 14 050 
063/11 14 070 
E-mail:jusk@EUnet.rs 
Web stranica: www.jusk.org/ 
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The JUSK  ICQ  2010 – Conferences Plan 
 

INTERNATIONAL CONFERENCE „QUALITY MANAGEMENT–STATE OF THE ART AND FUTURE 
DEVELOPMENT“ 

Date: 14st September, 2010 / 
Tuesday 

Place: Mechanical Engineering Faculty, str. Aleksandra 
Medvedeva 14, Niš 

 
Registration desk: 14:00 – 15:30 Registration 
(Six floor – hall ICIT) in Mechanical Engineering Faculty, str. Aleksandra Medvedeva 14, Niš. 
 
15:30 Welcome Cocktail 
Hall ICIT (Six floor), Mechanical Engineering Faculty, str. Aleksandra Medvedeva 14, Niš. 
 
16:00-20:00 Workshop 1: Lean Six Sigma Overview 
 
Date: 15st September, 2010 / 
Wednesday 

Place: Mechanical Engineering Faculty, str. Aleksandra 
Medvedeva 14, Niš 

 
Registration desk: 09:00 – 15:00 Registration 
 

Time Hall ICIT (Six floor) 
9:30-
10:30 

Opening Plenary Presentation: 37th Annual JUSK International Conference – Towards Integrated 
Management Systems 
Session 1: The Opening Ceremony and Plenary Presentation 

• Welcome and Opening addresses 
• Awards 
• Opening Plenary Presentation: 

 
Predsednici Konferencije:  
Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr Peđa Milosavljević 
 
Chairmen Session: 
Prof. dr Vidosav Majstorović, Mašinski fakultet, Beograd 
Prof . dr Vojislav Stoiljković, CIM Grupa, Niš  
Prof. dr P. Herbert Osanna, Vienna University of Technology 

1. KONTINUALNO POBOJŠANJE IMS-a I PUTOVANJE KA LEAN SIX SIGMA 
CONTINUOUS IMPROVEMENT OF IMS AND THE JOURNEY TOWARDS LEAN SIX      
SIGMA,  Prof.dr Vojislav STOILJKOVIĆ, CIM Group d.o.o., Niš 
 

2. INTELLIGENT TOLERANCING AND METROLOGY AS BASIS FOR  ACCURATE 
ECONOMIC AND HIGH QUALITY PRODUCTION,  P. Herbert OSANNA, M. Numan 
DURAKBASA, Lukas KRÄUTER, Vienna University of Technology, Institute of Production 
Engineering and Laser Technology, Department for Interchangeable Manufacturing and 
Industrial Metrology 
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3. JEDAN PRILAZ ISTRAŽIVANJU I RAZVOJU  
IMS MODELA RESEARCH AND DEVELOPMENT IMS MODEL – ONE APPROACH, Prof. dr 
Vidosav D. MAJSTOROVIĆ, dipl. maš. inž.,  Univerzitet u Beogradu, Mašinski fakultet, 
Laboratorija za proizvodnu metrologiju i TQM, Prof. dr Valentina D. MARINKOVIĆ, Actavis 
Srbija, Beograd 
. 

10:30 - 
11:30 Welcome Cocktails - ICIT (Six level) 

11:30 - 
14:00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Opening Plenary Presentation / Session 2: 7th Annual Conference National Academy for Quality 
“Current Research in Quality Field – State of the Art” 
 
Predsednici Konferencije: 
Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr Peđa Milosavljević 
 
Chairmen Session: 
Prof. dr Vidosav Majstorović, Mašinski fakultet, Beograd 
Tatjana V. ŠIBALIJA, Petroleum Industry of Serbia – Gazpromneft, Beograd 
Aleksandra Stefanović, JUSK, Beograd 
Slavenko STOJADINOVIĆ, Mašinski fakultet, Laboratorija za proizvodnu metrologiju i TQM, 
Beograd 
Igor M. Zukan, Mašinski fakultet, Laboratorija za proizvodnu metrologiju i TQM, Beograd 
 

4. PROCESS PERFORMANCE ANALYSIS FOR NON-NORMAL DATA DISTRIBUTION  
Tatjana V. ŠIBALIJA, Petroleum Industry of Serbia – Gazpromneft, Beograd  
Prof. dr Vidosav MAJSTOROVIĆ, Universitet u Beogradu, Mašinski fakultet, Laboratorija za 
Proizvodnu Metrologiju i TQM 

 
5. ITIL AND SIX SIGMA FOR CONTINUAL SERVICE IMPROVEMENT, Aleksandra Stefanović, 

JUSK, Beograd 
 
6. KONCEPT ONTOLOGIJE I NJENA PRIMENA U MAŠINSKOM INŽENJERSTVU 

CONCEPT OF ONTOLOGY AND THEIR APPLICATION IN MECHANICAL ENGINEERING, 
Prof. dr Vidosav D. MAJSTOROVIĆ, dipl. maš. inž., Slavenko STOJADINOVIĆ, dipl. maš. inž., 
Univerzitet u Beogradu, Mašinski fakultet, Laboratorija za proizvodnu metrologiju i TQM. 
 

7. ISTRAŽIVANJE I RAZVOJ MODELA ZA PREPOZNAVANJE METROLOŠKIH 
KARAKTERISTIKA 
RESEARCH AND DEVELOPMENT OF MODELS FOR RECOGNIZING METROLOGY 
CHARACTERISTICS, Prof. dr Vidosav MAJSTOROVIĆ, MSc Bojan ERCEVIĆ, 
Universitet u Beogradu, Mašinski fakultet, Laboratorija za Proizvodnu Metrologiju i TQM, MSc 
Branko PETROVIĆ, IVA 28, Beograd, Republika Srbija  
 

8. RESEARCH AND DEVELOPMENT OF CAI MODEL IN DIGITAL ENVIRONMENTS, Prof. dr 
Vidosav D. Majstorović, Bojan M. Erčević, M.Sc, Marko M. Erčević, M.Sc, Igor M. Zukan, M.Sc  
Laboratory for Production Metrology and TQM, Mechanical Engineering Faculty, Kraljice Marije 
16, Belgrade, Serbia,2IVA 28, Jurija Gagarina 231/322, Belgrade, Republic of Serbia,  
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11:30 - 
14:00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Opening Plenary Presentation/ Session 3: NAPREDNI KONCEPTI I IMS-U 
 
Predsednici Konferencije: Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr 
Peđa Milosavljević 
 
Chairmen Session: 
Dejan STOJKOVIĆ, Željeznice Republike Srpske, Saobraćajni fakultet Doboj 
dr Peđa MILOSAVLJEVIĆ, Mašinski fakultet Niš 
 

9. LEAN SIX SIGMA SAMPLE ANALYSIS PROCESS IN MICROBIOLOGY LABORATORY, 
Vojislav STOILJKOVIĆ, Bratislav STOILJKOVIĆ, CIM Grupa d.o.o. Niš, Serbia, Jasmina 
Trajković, bioMerieux Belgrade Rep. Office, Belgrade, Serbia 

 
10. CRM KONCEPT – KVALITET, POSLOVNA IZVRSNOST I KONKURENTNOST DOMAĆIH 

KOMPANIJA 
CRM CONCEPT – QUALITY, BUSINESS EXCELLENCE AND COMPETITIVENESS OF 
DOMESTIC COMPANIES,  mr Dejan STOJKOVIĆ, dr Marko VASILJEVIĆ, Željeznice 
Republike Srpske, Saobraćajni fakultet Doboj 

 
11. IDENTIFIKACIJA Xk i Yk MERA U PROCESU KRITIČNIH ZA KVALITET 

IDENTIFICATION OF Xk AND Yk CRITICAL MEASURES OF QUALITY,  Vojislav 
STOILJKOVIĆ, Predrag STOILJKOVIĆ, CIM Grupa d.o.o. 

 
12. PUT KA LEAN SIX SIGMA PREDUZEĆU 

THE ROAD TOWARDS A LEAN SIX SIGMA COMPANY,  Srđan MLADENOVIĆ, Doc. dr Peđa 
MILOSAVLJEVIĆ, Mašinski fakultet Niš 

 
Opening Plenary Presentation/ Session 4: PRIMENA METODA I ALATA KVALITETA U IMS-u 
 
Predsednici Konferencije:  
Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr Peđa Milosavljević 
 
Chairmen Session: 
Marijana T PETROVIĆ, Saobraćajni fakultet Beograd 
Doc. Dr Slavica PRVULOVIĆ, Univerzitet u Novom Sadu 
Dragana TONČIĆ, CIM grupa d.o.o 

13. BENČMARKING EFIKASNOSTI JAVNIH TELEKOMUNIKACIONIH OPERATORA KAO ALAT 
POSLOVNE IZVRSNOSTI 
BENCHMARKING EFFICIENCY OF PUBLIC TELECOMMUNICATIONS OPERATORS AS A 
BUSINESS EXCELLENCE TOOL, Marijana T PETROVIĆ, Snežana A PEJČIĆ TARLE, Nataša 
Z BOJKOVIĆ, Saobraćajni fakultet Beograd 

 
14. PRIMENA AHP METODA PRI IZBORU INVESTICIONE OPREME, APPLICATION OF AHP 

METHOD SELECTION OF INVESTMENT IN EQUIPMENT 

APPLICATION OF AHP METHOD SELECTION OF INVESTMENT IN EQUIPMENT,  Doc. Dr 
Slavica PRVULOVIĆ, Prof. Dr Dragiša TOLMAČ, Univerzitet u Novom Sadu, Tehnički fakultet 
„Mihajlo Pupin“, Zrenjanin 
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11:30 - 
14:00 

15. PRIMENA PARETO ANALIZE U APOTEKARSKIM USTANOVAMA  
APPLICATION OF PARETO ANALYSIS IN PHARMACEUTICAL INSTITUTIONS, Predrag 
STOILJKOVIĆ, Života JANKOVIĆ, Ivana MARKOVIĆ, CIM Grupa d.o.o. 

 
16. PRIMENA ISHIKAWA METODE U IMS-U 

APPLICATION OF ISHIKAWA METHOD IN IMS,  Dragana TONČIĆ, CIM grupa d.o.o 
 

14:00 - 
15:30 Break 

15:30 - 
16:30 Opening Plenary Presentation/ Session 5: IMS U ZDRAVSTVU 

Predsednici Konferencije:  
Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr Peđa Milosavljević 
 
Chairmen Session: 
Sanja PETERLIĆ, SUPERA KVALITETA d.o.o, Zagreb, Hrvatska  
 

17. PRAKTIČNA PRIMJENA SUSTAVA KVALITETE U IZRADI, DISTRIBUCIJI I  IZDAVANJU 
LIJEKOVA 
PRACTICAL ACPECT OF QUALITY SYSTEMS FOR MANUFACTURING, DISTRIBUTION 
AND ISSUING OF DRUGS,   
Sanja PETERLIĆ, SUPERA KVALITETA d.o.o, Zagreb, Hrvatska 

18. UPRAVLJANJE PROMJENAMA 
CHANGE MANAGEMENT,   
Sanja PETERLIĆ, SUPERA KVALITETA d.o.o, Zagreb, Hrvatska 

19. KLJUČNI POKAZATELJI USPJEŠNOŠTI (KPIs) –   MANAGEMENT  KVALITETE I  
POSLOVANJA 
KEY PERFORMANCE INDICATORS (KPIs) –  MANAGEMENT OF QUALITY AND 
BUSSINES PERFORMANCE,   
Sanja PETERLIĆ, SUPERA KVALITETA d.o.o, Zagreb, Hrvatska 

16:30 - 
17:00 Coffee Break 

17:00 - 
18:00 

 
 
 
 
 
 
 
 
 
 
 
 

Opening Plenary Presentation/ Session 6: IMS U ORGANIZACIJAMA 
Predsednici Konferencije:  
Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. dr Peđa Milosavljević 
 
Chairmen Session: 
mr ph Mirjana PROTIĆ, Apoteka Kragujevac, Kragujevac 
Dragan MARKOVIĆ, PD Centar, Ogranak Elektromorava Požarevac 
Predrag STOILJKOVIĆ,  CIM Grupa d.o.o. 
 

20. INTEGRISANI SISTEM MENADŽMENTA U APOTEKARSKIM USTANOVAMA 
INTEGRATED MANAGEMENT SYSTEM IN PHARMACEUTICAL INSTITUTIONS,  mr ph 
Mirjana PROTIĆ, mr ph Snežana MILOŠEVIĆ, Apoteka Kragujevac, Kragujevac, mr Dragana 
TONČIĆ, CIM Grupa d.o.o. 
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17:00 - 
18:00 

 
21. INTEGRISANI SISTEM MENADŽMENTA U ZP “ELEKTRO-HERCEGOVINA” A.D TREBINJE 

INTEGRATED MANAGEMENT SYSTEM IN THE SUBSIDIARY “ELEKTRO-HERCEGOVINA” 
JSC TREBINJE,  Miroslav KRSTOVIĆ, ZP „Elektro-Hercegovina“ a.d. Trebinje, Milan MIŠIĆ, 
CIM Grupa d.o.o. 

 
22. KONTINUALNO POBOLJŠANJE IMS U ELEKTRO DISTRIBUTIVNIM KOMPANIJAMA 

PRIMENOM ALATA I METODA KVALITETA 
CONTINUOUS IMPROVEMENT OF IMS IN ELECTRICITY DISTRIBUTION COMPANIES BY 
APPLYING QUALITY TOOLS AND METHODS,  Dragan MARKOVIĆ, Dr Gvozden  ILIĆ, PD 
Centar, Ogranak Elektromorava Požarevac 

 
23. PROCES IMPLEMENTACIJE IMS U VELIKE KOMPANIJE 

PROCESS OF IMS IMPLEMENTATION INTO LARGE COMPANIES,  Predrag STOILJKOVIĆ, 
Života JANKOVIĆ,  CIM Grupa d.o.o. 

 
24. KONCEPT UPRAVLJANJA ODNOSIMA S POTROŠAČIMA I KVALITET VAZDUŠNOG 

SAOBRAĆAJA 
CONCEPT OF CUSTOMER RELATIONSHIP MANAGEMENT AND QUALITY OF AIR 
TRAFFIC,  mr Dejan STOJKOVIĆ, dr Marko VASILJEVIĆ, Željeznice Republike Srpske, 
Saobraćajni fakultet Doboj 

 

 
Date: 16st September, 2010 / 
Thursday  

Place: Mechanical Engineering Faculty, str. Aleksandra 
Medvedeva 14, Niš 

 

Time Hall ICIT (Six floor) 
9:30-
10:30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Opening Plenary Presentation/ Session 7: IMS U ORGANIZACIJAMA 
Predsednici Konferencije: Prof. dr Vidosav Majstorović, Prof. dr Vojislav Stoiljković, Doc. 
dr Peđa Milosavljević 
 
Chairmen Session: 
Mr Ružica Perić, Ružica Comerc doo Beograd 
Mr Dejan Ječmenica, Wiener Stadtische osiguranje  
Dušan ZIROJEVIĆ, CIM Grupa d.o.o. 
Doc.dr Peđa MILOSAVLJEVIĆ, Mašinski fakultet Niš 
 

25. ULOGA MENADŽMENTA I ZAPOSLENIH U USLUŽNOM PROCESU 
ROLE OF MANAGEMENT AND EMPLOYEES IN THE SERVICE PROCESS,  Mr Ružica 
Perić, Ružica Comerc doo Beograd 

 
26. POVEĆANJE KVALITETA PRODUKTIVNOSTI ZAPOSLENIH KROZ TRENING  

INCREASING THE QUALITA OF EMPLOYEE PRODUCTIVITY THROUGH  TRAINING  
Mr Dejan Ječmenica, Wiener Stadtische osiguranje, Trešnjinog cveta 1, 11070, .Beograd, Srbija, 
Lidija Barjaktarović: Univerzitet Singidunum, Danijelova 32,  11000 Beograd Srbija  
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9:30-
10:30 

  
27. IDENTIFIKACIJA ASPEKATA I HAZARDA U IMS KORIŠĆENJEM SOFTVERA 

IDENTIFICATION OF ASPECTS AND HAZARDS IN IMS BY APPLYING SOFTWARE,  
Ivana KRSTIĆ, Milan SAMARDŽIJA, CIM Grupa d.o.o. 
 

28. SOFTVER ZA PODRŠKU INTEGRISANIH SISTEMA MENADŽMENTA 
SOFTWARE FOR SUPPORT OF INTEGRATED MANAGEMENT SYSTEMS, Dušan 
ZIROJEVIĆ, Aleksandar ŠIŠKOVIĆ, CIM Grupa d.o.o. 

 
29. POBOLJŠANJE PROCESA PROIZVODNJE I PRUŽANJA USLUGA U PREDUZEĆU 

HIDROKONTROL D.O.O. NIŠ 
IMPROVEMENT OF PRODUCTION PROCESS AND PROVIDING SERVICES IN THE 
COMPANY HIDROKONTROL LTD NIŠ, Doc. dr Peđa MILOSAVLJEVIĆ, Srđan 
MLADENOVIĆ, Milena TODOROVIĆ, Milena JOVANOVIĆ, Mašinski fakultet Niš 
 

10:30 - 
11:00 Coffee Break 

11:00 - 
12:30 

 
Plenary Session / Discussion 

IMS in Serbia’s company 
Health Care Management Systems 

Pharmaceuticals Management Systems 
 

12:30  
 The Closing Plenary Session  
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